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ABSTRACT Significant changes in life No free from development 

technology. With exists technology all generation Can access with easy various 

related information with activity daily. In frame strengthen proficiency use 

technology for worker Indonesian migrants, necessary exists enhancement 

appropriate activities with load digital technology, namely with do training 

online for worker Indonesian migrants in Malaysia. Objective from activity 

devotion public This For increase understanding and insight workers' digital  

literacy Indonesian migrants in Malaysia. Method in activity This is public 

education with use training and approach to target partner. Activity This shared 

become three stages: (1) preparation, (2) socialization, and (3) practice and 

evaluation. Result of activity empowerment public This is he obtained Skills 

participant in  

using interactive and dynamic digital media. 
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1. INTRODUCTION 

Moment This is middle Indonesia feel impact big from development technology in various 

aspect life man. Technology information is something that doesn't you can remove it life man 

Technology information has There is during centuries and on develop This. If life man No followed 

by technology information, then man No will capable manage it communicate and deliver 

information in activity daily (Ginting, 2021). Movement National Literacy (GLN) requires ability a 

must read owned Indonesian society in increase quality live in the 21st century. Skills literacy This 

covers Skills language (literacy), numeracy, scientific literacy, digital literacy, literacy finance, 

literacy culture and citizenship GLN envisions three environment For implementation movement 

this, that is movement literacy family, movement literacy school, and movement literacy 

community (Hartati, 2017) (Laksono, 2019).  

Own Skills or knowledge in the field technology information very important today Besides 

effort adapt and compete in the era of Revolution Industry 4.0 and society information 5.0, this is 

also a filter for maturation deep society report something problem or news (Windah, 2020). Digital 
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technology is almost There is everywhere in everything layer society, however part big public Still 

Not yet know method utilise technology This with good and correct. Use digital technology is not 

correct or not reasonable can give rise to the consequences are not profitable for continuity life 

individual and in particular life social in a way general.  

Therefore that, understanding about digital literacy is a must expanded for grow personality 

nationality Context history and culture, exchange and creation, information and data, tools and 

systems dimensions digital literacy (Mustofa, 2019). The complexity digital media provides 

convenience for every its users spread news One each other and social media users other. You can 

get source news from anywhere and anytime just. Progress in the digital world today This No Can 

undeniable and easy used with Good (Pratiwi, 2017). Digital literacy is cohesion, the views and 

skills of people together No direct use technology and digital communication systems for track, 

organize, combine, learn and evaluate information creation contemporary and communication with 

other people dynamics in public (Oktavia, 2020).  

Digital literacy is important for public in increasingly culture transformative. Digital literacy 

prepares public for understand and develop in a way social, intellectual and economic. Therefore 

that, society No can ignore practice social and cultural issues made possible by digital literacy for 

every individual interact with technology and digital media (Çakmak, 2013). Digital Literacy is 

one from six core literacy skills applied in activity learning. The remaining five is literacy, 

numeracy, science, economics and culture as well as citizenship (Pratama, W. A., Hartini, S., & 

Misbah, M., 2019). Digital literacy is ability use technology information and communication in 

various activity that is discovering, understanding, evaluating, creating and transmitting digital 

(Becker, 2018) information. Based on a number of the opinions of the experts above, then can 

concluded that Digital literacy is knowledge and abilities using digital media, tools 

communication or for network in search, evaluation, use, creation and use information in a way 

effective healthy, smart, intelligent, careful, precise time and legal for increase communication and 

internal communication of life daily. 

Problem worker migrants (PMI) in Indonesia is very complex and contains question to front 

covers field work, unemployment, social, cultural, economic, legal even Education (Widiyahseno, 

2018). Majority worker Indonesian migrants, up to 76 percent, are Woman. September The 

destination countries for most migrant workers in Indonesia are Malaysia, Taiwan, Hong Kong, 

Kuwait, Singapore, United Arab Emirates and Brunei Darussalam. Saudi Arabia in particular is a 

connecting country part big worker House Indonesian ladder. Worker the largest number of 

Indonesian migrants in Malaysia, namely 1.67 million people. Amount That equivalent with 

48.13% of total workers Indonesian migrants to end year then. We offer they training and 
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education based vocational and soft skills, then they return ready to go to Indonesia entering the 

world of Industry and Trade (DUDI). 

Based on research conducted and published previously , including : Training digital literacy 

for entrepreneur in the field vegetables organic can give mark plus marketing products for the 

public can determine choice in choose product desired (Situmeang, 2022); Training digital literacy 

provides content positive capable disseminated to public via social media (Ummah, A. H., & 

Kurniawan, A., 2020); training digital literacy can support and encourage public For use online 

media for promote tour Lake akelamo subdistrict Sahu, West Halmahera (Soamole, B., & 

Djaelani, Y, 2022)Regency ; Santana Mekar Village MSME participants Regency Tasikmalaya 

now Already Can make Google My Business account and optimize your Instagram social media 

with make content commercial (Herdiana, O., Aprily, N. M., & On, L. P, 2022). Based on 

conclusion and information above, proposed solution is providing approximately digital literacy for 

Worker Indonesian Migrants (PMI) in Malaysia. Objective activity service Objective from 

community This is for increase understanding and awareness digital literacy among worker 

Indonesian migrants in Malaysia. Profit from activity This is offer to Friend We Worker Migrant 

Indonesia (PMI) after return to his home country so he can get it develop and implement 

understanding Digital Literacy in the Industrial and Business World (DUDI). 

 

2. METHOD 

Method implementation devotion to public This can seen in Figure 1 below This: 

Figure1. Tahap Pengabdian Kepada Masyarakat (Sumber: Olahan Peneliti) 

 

Devotion public This implemented on 03 December 2023. Community education use training 

and approach to partner target. Objective activity training the expected can obtained by Workers 

Indonesian Migrants (PMI) who are in Malaysia for understand digital literacy and providing Skills 

life during is in Malaysia, and developing potency life social when they return to Indonesia. With 

the existence of this program also becomes solution for finish problem Worker Indonesian 

Migrants (PMI) who have not finish must studied 12 years. Application Method hybrid used in 

activity This is because situation and condition moment That Not yet possible operate function in 

a way offline. Application or the digital platform used as tool learning in training done through 
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application YouTube. Ingredients used training this time themed digital literacy. A total of 50 

workers Indonesian Migrants (PMI) followed suit training digital literacy. The goal set based on 

observations and results study to need public specifically Worker Indonesian Migrants (PMI) who 

are still Not yet understand How optimizing IT use. Source Power For implementation activity 

training This includes: observation, verification observation, implementation training and 

evaluation implementation. 

 

3. RESULT AND DISCUSSION 

So that the goal training This relevant and attainable optimal results, step first thing to do are: 

Goals activity This is do observation, analyzing situation and needs, results observation utilized 

with Good. define and design curriculum-based need for convey Workers digital literacy 

Indonesian Migrants (PMI) in Malaysia make material education like information and materials 

basic digital literacy. After getting information about observations and results observation, step 

furthermore is confirm observation and information to partner namely NGOs as institution service 

education power Indonesian work in Malaysia. Confirmation results obtained the information 

above that: 1) the material presented For training Already in accordance For fulfil need Worker 

Indonesian Migrants (PMI), 2) Training held only on the day Sunday with time work 1-2 hours, 3) 

Sunday chosen Because only day Sunday employee Worker Indonesian Migrants (PMI) do not 

works and doesn't have day holiday. Material For strengthen Skills read on each meeting provided 

digitally. 

Devotion public This done online with use application YouTube. Facilitating and engaging 

Spirit Worker Indonesian Migrants (PMI). For understand material, yes be equipped with learning 

videos. Finally On every material, participants given strengthening questions material presented 

by the resource person. Evaluation done with application on the participants social media. Based 

on results observation and assessment to online training states that digital literacy is internal 

knowledge and skills of use and use technology digital information and technology information 

and doing transaction electronic.  

Digital literacy is also required in all layer people at home, in place work, and in society. Life 

daily need knowledge digital literacy for all matter start from shopping and planning holiday until 

borrow money from the bank, get started business and building House. Percentage results training 

online digital literacy because literacy basis used _ in life daily say that 100% activity This is very 

useful for them and them hope can see more Lots training Skills literacy other very useful ones for 

material food when they return to homeland. 
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This based on opinion (Ginting, 2021) state spread knowledge knowledge and information 

through various There are many social media methods people use. With digital media, society Can 

convey his wishes and opinions through digital media, society can convey opinion, consider aspect 

appropriateness without need harm party other. Objective finance can also be applied through 

digital literacy, such as understand various matter by online. In short, digital literacy makes 

somebody become dynamic in himself and the world so He can participate better in life social. 

Therefore, digital literacy is a must developed in schools and communities as part from learning 

lifetime life. Therefore that, according to study another, digital literacy in society Keep going 

develop need problem completely factual experienced public (Ahmad Fadillah, 2023).  

From the other hand, Effort technologically a group of people is difficult task challenges that 

require extensive planning, funding, training, monitoring and evaluation (Hohlfeld, 2010). Of 

course just knowledge society is really needed, especially in this digital era utilise technology in 

various activity For realize talent every professional a individual This in accordance with view 

(Blummer, 2017)that state that digital literacy is one supporting factors interaction effective 

technology learning lifetime life ; More digital literacy refers to ability somebody For find evaluate 

and write information in a way clear through other media on various digital platforms (Syah, 2019); 

Digital literacy is one of them base most importantly from six Skills literacy base global society , 

especially with use of the internet and social media (Syarifuddin, 2014).  

Digital literacy is not intended For There is For replace literacy known traditional society, but 

rather For complete it literacy public form more literacy functional and up to date; Draft digital 

literacy is defined as understanding and use information different from different digital sources; 

Then, it came true digital literacy means utilization various device technical optimally digital 

literature in life daily. This is also useful For push use digital literacy changes attitudes, behaviour 

and cognition become more Good; Connection technology and learning literacy is issue central 

when consider inclusion results society and education (Ahmad Fadillah, 2023). Regent interests in 

the sector village and education often put technology in situation the as source increasing power 

learning literacy. As a result Lots attention given For determine is provision technology increase 

learning literacy. Although provision technology is matter most importantly in learning literacy; 

Because, Provider service training literacy based technology must realize fully matter. This 

existence technology This only just catalyst For finish problem fundamental society obtained _ 

from activity daily. 

 

4. CONCLUSION 

Based on results research, concluded that part big Worker Indonesian Migrants (PMI) 
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considers knowledge knowledge and technology as part from him No regardless from activity daily 

and regularly direct nor No direct coloring behavior and culture or part from public information or 

culture information. Worker migrants have they also have and understand necessary information 

and technology _ Always use standards the as reference in implementation activity daily. Indicator 

Achievement in activity This can see:  

1) activities benefit general This walk with Good in accordance plans made  

2) understanding Worker Indonesian Migrants (PMI) against digital literacy and  

3) level participation and response participants at the time activity.  

This matter show that the workers Indonesian migrants use the internet in life daily. Participation 

and response rates during training reaches 100%. Technology information has brought Lots progress 

in life public. Especially the more Lots increasing use computers and the internet make it easier 

various work and activities daily. Through computers and other devices that constitute product 

development, including, among others help devices, everything type information can with easy 

accessed and distributed Through the internet.  

According to development, no all scattered information widespread on the Internet positive. No a 

little too contains information negative like spread news lies, radicalism, speech hatred and 

deception. This matter needs practice and skills every user device for manage it Information obtained 

from the Internet. This matter in accordance with opinion (Ginting, 2021) which says that spread 

information and knowledge through various social media platforms used most people. Digital media 

makes it possible public for care his desires and opinions in digital media, society can disclose corner 

views and opinions consider consideration appropriateness without harm party other.  

Objective Finance can to achieve implemented through digital literacy, such as understand online 

events. In short, digital literacy makes somebody dynamic in himself and the world so He can 

participate in life social with more Good. Therefore, digital literacy is a must developed in schools 

and communities as part from learning lifetime life. 
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